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NHNG MEO VAT DE SU’ DUNG DICH VU CHI’PNG NHAN QUA PIEN THOAI EDD
(EDD TELE-CERT®")

EDD Tele-Cert®" la gi?

EDD Tele-Cert*" |a mot phuong phap chrng nhan qua dién thoai maoi dé quy vi c6 thé chirng nhan phuc lgi
B&o Hiém Thét Nghiép (Ul) ctia minh trén co s& mdi hai tun qua dwédng day dién thoai bang cach quay sb
dién thoai Ty Phuc Vu Ty Béng Hoa clia S& Phat Trién Nhan Dung (EDD), 1-866-333-4606, va st dung hé
thdng Tra L&i Bang Tiéng Noi Twong Téac (IVR) tw dong hoa.

S& Phat Trlen Nhan Dung (EDD) dat ra dich vu méi nay dé cung wng moét phwong phap chieng nhan phuc loi
Béo Hiém That Nghiép (Ul) than thién VO nguo’l dung h0'n hau giam bét nhirng sai sét luc dién mau don Xin

Tiép Tuc Phuc Loi (Continued Claim) bang gidy ma c6 thé gay cham tré chi tra phuc loi. Ngwoi dién mau don
dudi dang Tra Loi Béng Tiéng Noi Twong Tac (IVR) nay sé khong thé nop don 1én EDD dwoc cho dén khi tt
ca cac cau héi da dwoc hoan tat.

Nhirng cau héi qua EDD Tele-Cert® (Chirng Nhan Qua Bién Thoai) déu giéng nhwng cau héi trén Mau Xin
T|ep Tuc Phuc Loi (Contlnued Claim Form-DE 4581). Quy vi sé dwoc tiép tuc cép mau don xin phuc |oi bang
gidy cho dén khi tat ca cac hé théng that nghlep hoan toan tré thanh tw ddng hoa, bat luan quy vi lwa chon
phwong cach chirng thwc nao. Tuy nhién, néu quy vi lwa chon phwong phap EDD Tele-Cert * (Chung Nhéan
Qua Dién Thoai) dé nop don xin T|ep Tuc Phuc Loi (Continued Claim form) thi xin dng ndp mot mau don
qua dwong bwu chinh niva, Khi vira chirng thwe qua dién thoai Ial vira nOp mau don xin Tiép Tuc Phuc Loi
(Continued Claim) béng gidy thi viéc chi tra phc lgi cling cé thé bi cham tré.

> Loi BDiém: EDD Tele-Cert®"

= Tién lgi va tranh dwoc mét thi gid gvi bwu dién va buu phi.

* Hoat dong 24 trén 24 bay ngay mét tuan. Tuy nhién, quy vi phai doi cho dén sau ngay cu0| cung cla
tuan 1& xin phuc lgi dé chirng nhan (ngay dwoc ghi & phia trwéc clia mau xin phuc loi bang gidy ma da
dwoc glri dén cho quy vi).

= Quy vi c6 thé kiém chirng hodc stra ddi lai cac cau tra 161 clia minh trwdc khi ndp ban chirng nhan.

= Chap nhan viéc ndp ban chirng nhan nhw chir ky dién t&r cta quy vi.

= Quy vi cé thé in ban chirng nhan da hoan tat dé gitr 1am hé so.

> Tiép Can EDD Tele-Cert>"

= S6 dién thoai tw phuc vu tw dong hoa EDD Tele-Cert " (Chung Nhan Qua bién Thoai) la 1-866-333-
4606. Chung t6i dé nghi quy vi hay goi vao luc ngoai glo lam viéc, sau 5g chiéu va trwdc 8g sang,
Th Hai dén Thi» Sau, Gior Thai Binh Dwong, hodc vao Thir Bay va Cha Nhat.

= Lan dau tién quy vi str dung EDD Tele-Cert " (Chung Nhén Qua bién Thoai), quy vi sé dwoc yéu cau
bam vao s An Sinh Xa Hoi (SSN) cGa minh va dat mot Ma Sb Ca Nhan (PIN) méi. Vao nhung lan ké
tiép, quy vi sé s dung cuing cai PIN (Ma S& Ca Nhan) ma minh da dét ltc dang ky dé tiép can EDD
Tele-Cert®™ (Chirng Nhan Qua Dién Thoai).

= Phwong phap EDD Tele-Cert* (Chwng Nhan Qua bién Thoa|) sé c6 nhirng 1&i nhac dé gitp do quy
Vi trong qU| trinh chirng nhan. Quy vi sé dwoc yéu cau sir dung ban phim may dién thoai dé tra
I&i cac cau hoi. Hé thong EDD Tele-Cert " (Chwng Nhan Qua Dién Thoai) khéng str dung kha nang
nhan dang tiéng néi.

= Céc cAu trd 10i cha quy vi sé dwoc doc lai cho quy vi nghe dé dam bao quy vj d tra 1&i tirng cau hoi
mét cach chinh xac. Quy vi s& c6 co hdi stra d6i cac cau tra sai cia minh. Cac muc nhap cubi cung
cla quy vi sé dwogc coi la chir ky dién tc.

= Quy vi s& phai chiu trach nhiém vé&i cac cau tra 10i trén mau don xin Tiép Tuc Phlc Loi bang gidy cla
minh ho&c khi quy vi chirng nhén diéu kien huéng phuc loi qua EDD Tele- Cert™”. Néu quy vi duwa
thong tin glan ddi hoac khéng khai bao théng tin ma dang 1& quy vi can phai khai bao, quy vi ¢é thé bi
truat quyén va bi phat.

— C6 thém thong tin khac & phia sau -
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= Cac thong tin khac vé qui trinh chirng nhan ciing duoc bao gom trong cuén cam nang nay, Sach
Chi D&n xin Phtc Loi va Dich Vu Tuyen Dung (DE 1275A), ma da dwoc gui dén quy vi sau khi da
ndp don xin phic lgi. N6 gidi thich day du cach thire dién mau don xin Tiép Tuc Phuc Loi.

" Quy vi s& nhan dwoc mot con sb xac nhan vao cudi cudc goi. Diéu quan trong 1a quy vi phai c6
san cay but va t& g|ay dé ghi lai con sb xac nhan ctia minh d@é gitr lam hd so cling nhw dé ghi lai
nhirng cau trd I&i cia minh khi khai bao qua hé thdng IVR (Tra Loi Bang Tiéng Noi Twong Tac).

» Vai giéi han tam thoi khi st¢ dung phwong phap EDD Tele-Cert®"

Mét s6 nguei lam don dang tham dw vao cdc Chwong Trinh Béo Hiém That t Nghiép (Ul) sau ddy sé
khéng dwoc chirng nhan qua EDD Tele-Cert®" cho dén khi tat ca cdc hé théng that nghiép da tré
thanh tw dong hoa:

Dao Tao Huin Nghé

Phudc Lgi Dao Tao California (CTB)

Tro Cép Thét Nghiép vi Tai Hoa (DUA)

Gia Han Giai Doan Néi Dai Lién Bang -Tiéu Bang (FED-ED)

Chwong Trinh Ban Phan (bao gém ban phan Fisher va ban phan PMA)
Phuc Loi Trwdng Hoc Déc Biét Tiéu Bang (SSSB)

Tro Cép Tai Didu Chinh Mau Dich (TRA)

Chwong Trinh Chia Sé Coéng Viéc (WS)

ANENENE NN NN

Ngoai ra, néu trong bét cw tuan 1é phuc loii nao ma nhirng diéu kién sau day thich rng véi trieong
hop cua quy vi, quy vi phdi nép mau don bang giay thay vi st dung EDD Tele-Cert®"

= Quy vi da thay ddi dia chi ho&c sb dién thoai.

= Quy vi da thi hanh nhiém vu bdi thdm vién.

= Quy vida dilam va/hogc cé tién lwong trong bét cw tuan I& nao trong thoi ky chirng nhan (diéu
nay bao gébm tat ca cac thu nhap can phai khai bao chang han nhw khodn tién hwu, bdi thweng
tai nan lao dong, ban quyén, va hoa héng).

= Quy vi cé truc tiép lién quan dén mét tranh chap lao déng va dang dinh cong hodc bi cAm clra
b&i cong ty chi nhan ctia minh.

> Sau khi quy vij chirng nhan diéu kién hwéng Phuc Loi Bdo Hiém That Nghiép

= Cho du quy vi st dung EDD Tele-Cert" dé chirng nhan diéu kién hwéng phuc loi, quy vj sé t|ep
tuc nhan dwoc mau don xin Tiép Tuc Phuc Loi bang glay qua dwong bwu dién. Quy vi cé the
chng nhan diéu kién hwéng phuc lgi qua mau don bang giay hoac qua EDD Tele-Cert" mién
sao mot trong cac gi¢i han hoac diéu kién tam thoi ké trén khong thich (ng véi trwérng hop cla
quy Vi.

= XINDUNG glvi bwu dién mau don xin phuc loi bang gidy vao clng tuan 18 nao quy vi chung
nhan qua EDD Tele-Cert® b@i vi diéu nay cé thé lam cham tré nhirng khodn chi tra cua quy vi.
Hé théng sé s dung don chirng nhan diéu kién hwo’ng phuc loi dwoc nop trwdc dé cliru xét viée
chitra phuc lgi cho quy vi. Hon niva, xin dirng gm bat clr thw tir nao khac den dia chi dwgc dung
dé& gti mau don xin Tiép Tuc Phuc Loi béng gidy bdi vi diéu nay cling cé thé lam cham tré viéc
clru xét ho so.

= Néu quy vi phat hién minh da c6 sai sét trong qua trinh chtrng nhan phugc lgi khi lam don qua bét
cr hinh thirc nao, xin lién lac v&i EDD ngay qua trang Web EDD tai www.edd.ca.gov hoac 90|
mét trong nhitng sb dién thoai mién phi da dwoc ghi trén trang Web EDD @& néi chuyén véi mét
dai dién.

= Xin doi 10 ngay dé céi don EDD Tele-Cert® hodc cai don gidy cla quy vi duwoc clru xét trwde khi
lién lac EDD dé hai vé tinh trang khoan chi tra phuc lgi ctia minh.
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